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Definitions

For the purpose of this policy:

The Council - shall mean St Albans City and District Council.

The District — shall mean the area of St Albans City and District Council.

We - St Albans City and District Council, usually acting through its officers

Authorised officer/Licensing Officer - means any officer within the Council authorised
by the Council’'s scheme of delegations as set out in the Council’s Constitution.

Licensee - shall mean the person(s) named in the licence.

Hirer - shall mean any person or persons who from time-to-time hires or books the vehicle.
Driver - The person licensed to drive a licensed vehicle.

Proprietor - The person in possession of a vehicle licence.

Vehicle or Licensed Vehicle - means both a hackney carriage and private hire vehicle

Hackney carriage - means a vehicle licensed under the Town Police Clauses Act 1847 to ply
for hire throughout the district controlled by the Council

Private hire - means a vehicle licensed under the Local Government (Miscellaneous
Provisions) Act 1976 to carry passengers for hire or reward by prior booking

Private hire operator - means a person who makes provision for the acceptance of private hire
bookings to undertake themselves or pass to others to undertake. A private hire operator's
licence is required to enable a person to accept or invite bookings for private hire vehicles.

The DT - means the Department for Transport, including previous names under
which that Department has been known

DVLA licence - means a full original GB driving licence issued by the Driver and Vehicle
Licensing Agency

Police National Computer - The Police National Computer (PNC) is a system that stores and
shares criminal records information across the UK.

Disclosure and Barring Service Certificate - A certificate detailing the result of an enhanced
criminal record check, also known as an Enhanced DBS Check. The certificate details any
cautions, warnings, reprimands or convictions on an individual's criminal history and if relevant,
can also check against the children and/or adults barred lists.

Basic Disclosure - A certificate detailing the result of a criminal record check. The certificate
contains any convictions or cautions that are unspent.

Data Protection Act - The Data Protection Act 2018 controls how your personal information is
used by organisations, businesses or the government

UK General Data Protection Regulation (GDPR) — UK GDPR is a regulation that requires
businesses to protect the personal data and privacy of living individuals in the UK

Information Commissioner - the Information Commissioner's Office is responsible for regulating
compliance with, amongst other things, the UK GDPR, Data Protection Act 2018, Freedom of
Information Act 2000 and the Environmental Information Regulations 2004



Introduction

This document is the Council’s statement of licensing Policy in respect of hackney
carriages and private hire vehicles, drivers and operators. The Policy helps the
Council’s Licensing Authority to promote the Better Regulation principles by:

o Promoting consistent and proportionate decision-making

o Ensuring the approach that the licensing authority will take is clear to all
working within the regulated trades; and

o Informs everyone of the likely action they may face if they do not satisfy

these expectations.

This Policy was first adopted on 271" January 2021 and will be kept under review
and amended as and when necessary to reflect changes in legislation, case law,
statutory guidance and best practice. Any applications in progress on the first date
will be considered under the previous, individual versions of the applicable policies
and standards.

Minor Amendments

Administrative amendments to this Policy (required by virtue of legislative changes,
revised statutory guidance, a Council restructure or administrative procedural
changes) may be made authorised by the Environmental Health Manager
(Licensing). Amendments under this provision are restricted to those required to
accurately reflect the current legal or administrative position rather than
amendments that change the focus of local Policy.

The Policy will be periodically reviewed to ensure it remains fit-for-purpose. The
Environmental Health Manager (Licensing) will either agree it can be amended
where necessary, or approve it to continue unaltered.

In the event of any significant amendment to the Policy, a full public
consultation will be undertaken prior to consideration by the Licensing and
Regulatory Committee.

For the purpose of this provision, a significant amendment is defined as one that:

o will have significant financial impact on applicants, licence holders or the public,
o will have a significant procedural impact on applicants, licence holders or

the public, or
o may not be consistent with the objectives set out in this Policy.



1. Aim of the Policy

1.1 We want to keep up the high standard of hackney carriage and private hire
drivers, operators and vehicle proprietors in the District. This will maintain the taxi
industry’s good reputation, as well as giving the public a high quality of service.

1.2 In setting out its Policy, we seek to promote the following objectives:

Public safety;
The protection of the environment;
Ensuring an efficient and effective hackney carriage and private
hire provision;

e To provide and maintain a professional and respected
hackney carriage and private hire trade by continued
monitoring and improvement of standards of service.

1.3 The aim of the licensing policy, in this context, is to regulate the hackney
carriage and private hire trade in order to promote the above objectives.

1.4 When considering this Policy, we have tried to ensure that each requirement is
properly justified by the risk it seeks to address; balancing the cost of the
requirement against the benefit to the public.

2. Hackney Carriage and Private Hire licences

2.1 Licensing authorities can issue two types of licence allowing individuals to act as
hackney carriage or private hire drivers while driving appropriately-licensed
vehicles.

2.2 The two licence types convey separate entittlements which do not overlap. A
hackney carriage driver’s licence allows the holder to drive a hackney carriage
vehicle, but not private hire vehicles. A private hire driver’s licence allows the
holder to drive private hire vehicles, but not hackney carriages. Where an
individual needs to drive both types of licensed vehicle, it will be necessary for
them to hold both types of driver’s licence. All licences (driver, vehicle and
operator) must be from the same authority.

2.3 Hackney carriages are public transport vehicles which are licensed to "ply for
hire". They can:

e carry passengers for hire or reward
e be hailed by prospective passengers in the street
e park on a rank to await the approach of passengers.

2.4 Hackney carriage vehicles can be found at the ranks around the District, they
can be hailed in the street. These vehicles have a roof light with the word TAXI
on them. They have a yellow plate affixed to the rear and a



2.5 smaller version affixed to the windscreen which carry details of the expiry date,
licence number and vehicle registration.

2.6 Private hire vehicles are public transport vehicles. However, a private hire
vehicle cannot ply for hire or stand in a rank. It must be pre-booked with a
private hire operator e.g. through the operator usually by telephone.

2.7 They have a green plate affixed to the rear and a smaller version affixed to the
windscreen which carry details of the expiry date, licence number and vehicle
registration. These vehicles are not insured to ply for hire.

3. Role of the hackney carriage and private hire trade

3.1 The trade provides services where buses, trains and other public transport are not
available. For example, in rural areas buses will often not run at late hours or
regularly on Sundays. People with mobility difficulties may find it easier to use
wheelchair-accessible hackney carriages than other forms of public transport.

3.2 The trade is important in getting people safely home from night clubs and other
city-centre locations. This supports the night-time economy.

4. Our powers and duties

4.1 Our duty to regulate hackney carriage and private hire vehicles, driver and
private hire operators in the District comes from a number of laws:

Local Government (Miscellaneous Provisions) Act 1976
Town Police Clauses Act 1847 (as amended)

Road Safety Act 2006 (Sections 52-53)

Immigration Act 2016

Deregulation Act 2015

Equality Act 2010

4.2 The first and foremost consideration for the licensing authority in exercising our
powers under hackney carriage and private hire legislation is the protection and
safety of the public. This includes persons using hired vehicles and the wider
public who may be affected by the use, or misuse, of such vehicles. This will be
achieved by ensuring:

e The fitness and propriety of any person applying for, or holding, a hackney
carriage, private hire or dual driver’s licence;

e The suitability, roadworthiness, mechanical soundness and visual
appearance of any vehicle licensed, or proposed to be licensed, as
a hackney carriage or private hire vehicle;

e The fitness and propriety of any person applying for, or holding, a
private hire operator’s licence; and

e The prevention of unlicensed persons from carrying out any of the regulated
activities, via proactive and reactive enforcement and compliance work to
detect and, where appropriate, take action against such persons.



4.3 As the Licensing Authority we expect applicants to be aware of, and familiar with,
this Policy. In particular any areas of conflict between the Policy and their
proposed operations. We expect you to be prepared to propose measures to
alleviate any concerns around such conflicts. This means you need to be able to
assure us that you can operate to promote the principles set out above.

4.4 You are also encouraged to make yourself aware of any relevant planning and
transportation policies, tourism and cultural strategies or local crime prevention
strategies and to have taken these into account, where appropriate, when
planning their business activities.

5. Authorised Officers

5.1 All Officers of the Council, duly authorised under the Council’'s Scheme of
Delegation, are responsible for the day to day operation of the Council’s
Hackney Carriage and Private Hire Licensing Policy, save for any issues
reserved for the Environmental Health Manager (Licensing).

5.2 All Officers of the Council, duly authorised under the Council’s Scheme of
Delegation, may issue penalty points.

6. Departure from the Policy

6.1 In exercising our discretion in carrying out our regulatory functions, the
Licensing Authority will have regard to this Policy and the objectives set out
therein. Notwithstanding the existence of this Policy, each application or
enforcement measure will be considered on its own merits with regard to the
licensing objectives. However, it is likely that we will only depart from the
Policy in exceptional circumstances. This will not be used to circumvent the
reasonable requirements of the Policy.

6.2 Where it is necessary for us to depart substantially from this Policy, we will
give clear and compelling reasons for doing so. The Environmental Health
Manager (Licensing) or an authorised officer may allow a departure from the
Policy, in accordance with this section if they consider it necessary in the
specific circumstances.

6.3 Where an applicant is able to demonstrate that a minor departure from this
Policy, based on the individual circumstances of that application, would still
ensure that the Policy objectives are achieved, the Licensing Officer may
authorise the issue of a licence.

7. Whistle Blowing

7.1 Our Whistle Blowing Policy is attached as Appendix A
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8. Applications for licences

8.1 We will consider all completed applications on their own merits. Incomplete or
missing documentation or evidence may result in the application being rejected.
Any application that is not completed within 22 6 months will be treated as
withdrawn.

8.2 Where an applicant is unable to demonstrate that they fulfil the requirements of
this Policy, applications will be refused. It may be that, having regard to the
particular circumstances, it would be right to depart from the Policy. If an
applicant does not meet the required standards, but wishes for their application
to be considered by us, it will be referred to the Environmental Health Manager
(Licensing). It may also be referred to Legal Shared Services. This will be the
case for both new applicants and existing licence holders applying to renew.

8.3 Where an existing licence holder has a record involving offences as detailed within
Appendix B (for example a conviction, caution or substantiated complaint),
Licensing officers have authority to suspend or revoke licences with immediate
effect on the grounds of public safety. In cases where immediate action is not
considered necessary, issues such as new offences will be referred to an
authorised officer or the Environmental Health Manager (Licensing).

8.4 Where a decision is made to refuse to grant or renew, or to suspend or revoke a
licence, the applicant or licence holder will be advised in the decision notice of
their rights of appeal.

8.5 We will aim to send a reminder to licence holders before their licence expires, in
order to assist them to submit their renewal applications promptly. Please note
that we are not obliged to do this and the responsibility of ensuring licences do
not expire remains with the licence holder. You must therefore allow adequate
time for the processing of your renewal applications. We are not responsible for
delays due to the actions of external bodies such as the Disclosure and Barring
Service (DBS).

8.6 During the time between the expiry of the old licence and renewal being
granted no licence is in place and therefore any associated work cannot be
carried out. Any individual working in between expiry and renewal will therefore
be treated in the same way as an unlicensed individual and the appropriate
enforcement action will be considered by us.

8.7 If an application to renew is received after the licence expiry, the application will
be treated as a new licence and will need to meet all requirements involved for a
new licence. For operators, this will mean they are no longer permitted to take
bookings until a new licence has been granted. For vehicles, the vehicle must not
be used for the carriage of passengers for hire and reward until a new licence has
been granted. For drivers, they will not be permitted to drive any vehicles licensed
by us until a new licence has been granted. Only in exceptional circumstances will
we consider departing from this part of the Policy.
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8.8 The Licensing Authority may share all information with other public bodies such
as other councils, the Police, Home Office Immigration Compliance Enforcement,
National Anti-Fraud Network (NAFN), Driver Vehicle Standards Agency (DVSA)
and Her Majesty's Revenue and Customs (HMRC). Information will only be
released in response to a properly made formal request and where there is a
valid reason to do so, for example investigation of a criminal offence.

8.9 Where drivers have been licensed with other authorities, we will carry out checks
with those authorities for any information that may be relevant to the application
being considered.

8.10 Where an application is valid and all appropriate checks, as set out in this policy,
are completed, we will aim to issue the licence as soon as possible and in any
case within 5 working days. The paper part of the licence will be emailed to you,
all physical licences are sent in the post via our direct fulfillment service.

9. Guidance on suitability to hold a licence

9.1 The law says we may grant a licence only if we are satisfied that the person is
‘fit and proper’. So, applicants have to prove they are fit and proper on the
balance of probability.

9.2 When considering whether a person is fit and proper to hold a licence (which
includes both new and renewal applicants, and existing licence holders), we
have our own suitability criteria and this can be found in Appendix B. This
applies to all vehicle, driver and operator licence holders and applicants. This
Policy is in line with the Institute of Licensing’s Suitability Guidance.

9.3 These guidelines should be regarded as examples of issues that may lead to us
considering you are not fit and proper. They are not intended to be an exhaustive
list of the issues that may be taken into consideration.

9.4 We may not be satisfied that a person is a fit and proper person to hold a driver’'s
licence for any good reason. If adequate evidence of good character is not
available, or if there is good reason to question or doubt the evidence produced,
then that in itself could amount to good reason to refuse an application.

9.5 An applicant who does not satisfy these guidelines will not necessarily be barred
from obtaining a licence. We will consider each case on its own merits, taking into
account any relevant circumstances or mitigating factors.

9.6 The overriding consideration in compiling and interpreting these guidelines is the
safety of the public. We have a duty to ensure that those licensed to drive hackney
carriages and private hire vehicles are suitable persons to do so. We need to
satisfy ourselves that applicants and licensed drivers are safe drivers with good
driving records and adequate experience; sober; courteous; mentally and
physically fit; honest and not persons who would take advantage of their
employment to abuse or assault passengers.
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9.7 A driver has direct responsibility for the safety of their passengers, direct
responsibility for the safety of other road users and significant control over
passengers who are in the vehicle. As those passengers may be alone, and may
also be vulnerable, any previous convictions or unacceptable behaviour will weigh
heavily against a licence being granted or retained.

10. Digital services

10.1 Although hackney carriage and private hire licences are excluded from the scope
of the EU Services Directive, and the Provision of Services Regulations, which
give effect to the Directive, we believe that many of the principles contained
therein are relevant to this area of licensing, and are key to operating a modern,
low-burden regulatory scheme.

10.2 Where possible, we will switch services away from paper-based application
forms and services towards interactive and intuitive online applications and
services, which will make the process of applying for a licence simpler and more
efficient.

10.3 Where electronic processes are adopted, support will be available from the
Licensing Team to assist with any questions, and to advise applicants and
licensees how to use the new processes.

10.4 This aim is consistent with measures taken by the Government to digitise other
services which also affect the hackney carriage and private hire trades, such as
the abolition of vehicle excise (‘road tax’) discs and driving licence counterparts,
and replacement of these documents with internet-based systems.

10.5 When applying for a licence you must provide an email; doing so gives significant
benefits to licensees in terms of the speed at which correspondence can take
place. Individuals who, under exceptional circumstances, are unable to provide
an email address for correspondence, need to be prepared to accept that this
could delay them from receiving important information about their licence, which
could lead to times where they are unable to work as a result.
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Drivers
11. Driver Requirements

11.1 Legislation states before granting a licence for a hackney carriage or private hire
driver, we must satisfy ourselves that:

a) The applicant is a fit and proper person to hold a driver’s licence; and
b) The applicant is authorised to drive a motor car by holding a valid
driving licence, and has been so for at least 12 months.

11.2 In accordance with sections 51(1)(b) and 59(1)(b) of the 1976 Act, licences may
not be granted to any person who has not been authorised to drive a motor car
for at least 12 months, or who is not so authorised at the time of application.

11.3 We have adopted a Policy going beyond this requirement, and will expect
applicants for hackney carriage or private hire driver’s licences to have held a full
motor car driving licence for at least 36 months prior to applying for a licence.
Applications will generally be refused if this requirement is not satisfied.

12. Knowledge Tests

12.1 St Albans Licensing Authority previously required a knowledge test. This test
looked at a number of things:

a) Knowledge of routes, testing random start and finish locations.
b) Understanding of the legislation and Policy.

c) Basic math questions, aimed at calculating cash payments.

d) Basic English questions.

12.2 We consider these areas are now covered by our other mandatory requirements,
or by a change in technology. These are:

a) Drivers use Satellite navigation, often linked to their PDA which they take
bookings from.

b) Our drivers are required to complete a driver’s training day on application,
this covers elements such as legislation and disability awareness. This
training is refreshed upon renewal of the driver’s licence.

c) St Albans council has mandatory card payments. Cash payments are
rare, there has been no indication that math is an issue for drivers.

d) St Albans sets an English requirement that must be met by all drivers.

12.3 New Hackney Carriage applicants will need to complete knowledge test. This is
due to Hackney Carriages having the ability to pick up from any street, taking the
passenger to anywhere within the district. In this circumstance, there will not be
the required time to prepare satellite navigation. This means any licensed
Hackney Carriage would need an understanding of the district, how to travel
around it and the most direct route to complete a passenger’s requested journey.
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12.4 The Hackney Carriage knowledge test with consist of 12 multiple choice route
based questions, requiring 10 correct answers to pass. This test will be
adjudicated by an authorised officer, the test taker would be given 20 minutes to
complete the test. The first test will be included as part of the application fee
(free of charge), however subsequent test will be charged for.

12.5 New private hire applicants will not be required to complete a knowledge test.
Due to the pre-booked nature of private hire work, they would have sufficient
time to prepare satellite navigation for the journey they were undertaking.

13. English Language Requirements

13.1 An English language test is also required for drivers who do not hold a qualification
in English, at a grade approximately equal to level B2 on the CEFR scale. Where
an—apphcant-does—not-have-one—of thesegualificationsAll new applicants must
complete the Versant English Test. A score of 56 in the versant test is required in
order for an applicant to be considered to have passed. This ensures that
applicants:

Can understand the main ideas of complex text on both concrete and
abstract topics, including technical discussions in his/her field of
specialisation. Can interact with a degree of fluency and spontaneity that
makes regular interaction with native speakers quite possible without
strain for either party. Can produce clear, detailed text on a wide range of
subjects and explain a viewpoint on a topical issue giving the advantages
and disadvantages of various options.

13.2 Where a slightly lower score is obtained (reaching a minimum of 47), the
Environmental Health Manager (Licensing) (or anyone appointed by them) will
listen to a section of the test to establish whether they are confident in the
language proficiency of the applicant. They will either confirm that they have
passed or failed this requirement. Applicants scoring lower than 47 will be
deemed to have failed

13.3 The cost of tests will be charged to the applicant prior to the test being
arranged. The current fee for this will be available on the Council’s fees and
charge sheet, available on the website.

13.4 If a current licence holder has an existing English-language qualification, such as
a GCSE or A-level, licensing officers have delegated authority to exempt a
candidate from the Versant test requirement, if satisfied, that the qualification
shows a similar or higher ability level.

13.5 Existing drivers, at the time that this Policy is adopted, must pass this training
prior to the renewal of their licence.
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14. Training Requirements

14.1 All applicants for a hackney carriage/private hire driver’s licence will be required
to pass disability awareness training before a licence will be granted. The
applicant will be required to meet the cost of the training. If an applicant can
show they have passed adequate similar training by some other means, they
may be exempted from the training arranged by the Licensing Authority.

14.2 All applicants for a hackney carriage/private hire driver’s licence will be required
to pass approved safeguarding and county lines training before a licence will be
granted. The applicant or their employer will be required to meet the cost of the
training. e - e meve i Ho

14.3 The Equality Act 2010, safeguarding and county lines training must be retaken
by all licensed drivers every renewal or every 3 years for licences issued for less
than 3 years.

14.4 We consider that as a profession, hackney carriage and private hire drivers have
a special responsibility for the safe transportation of fare paying passengers.
Whilst the Council has no current plans to make it a mandatory requirement for a
driver to obtain a professional qualification, for example a BTEC Level 2 Award in
Transporting Passengers by hackney carriage and private hire, we would
encourage drivers to do so.

15. DVLA Licence

15.1 Applicants will be required to produce their current, full driving licence for
inspection, with their application, showing the applicant’s current home address.

15.2 Applicants are required to provide a DVLA check code with their application so
that their current driving licence record can be checked. We will also require
applicants to sign a consent form to enable similar checks to be possible during
the validity of their licence if their application (where it is successful). These
checks will be carried out both in a targeted manner, i.e. when information is
received that raises potential concerns about a driver’s record, and also on
randomly to ensure that drivers are advising us of any driving offences. Drivers
refusing to supply driving licence information on request may be suspended with
immediate effect if it is considered that this is necessary for the protection of the
public. The application form includes a section where the applicant signs to give
their consent for this check. The cost of is the check is met by the applicant.
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15.3 All applicants must hold a full UK driving licence. We have also adopted a Policy
requiring any applicant who holds a driving licence issued by an EEA member
state to obtain a British licence counterpart, prior to making their application. This
will ensure that the applicant is formally recorded on UK driving licence
databases, and may be allocated licence endorsements and penalty points for
motoring offences committed in the UK, thus creating an ongoing record on
driving conduct of a type relevant to professional drivers. Both the British
counterpart and the original European licence must be produced on making an
application. British counterparts may be obtained from DVLA through the
completion of form D9, available at:
https://www.gov.uk/government/publications/d9-application-to-register-a-non-gb-
driving-licence

15.4 Where a driving licence shows an entitlement to drive in the UK that is valid for
less than 3 years, a licence may at the discretion of the Licensing Authority be
issued to expire upon the end of that entitlement. An application to renew the
licence would need to be accompanied by evidence of the renewed entitlement
to drive in the UK.

15.5 Driving licence endorsements are covered in Appendix B. However, should a
licence holder be disqualified from driving during the validity of a licence, either
following a serious offence or under the ‘totting-up procedures’, we will generally
look to suspend or revoke the licence(s) held by that person.

16. Character and licensing history

16.1 This section clarifies our requirements for applicants and licence holders to
conduct themselves appropriately and honestly in their dealings both with
the public and with the Licensing Authority.

16.2 Although we will not seek character references in most cases, any information
provided, in addition to the required documents and application, may be taken
into account, if we consider it relevant in establishing whether an individual is
suitable to hold a licence.

16.3 Where an applicant has previously held (or currently holds) a licence, whether
issued by St Albans or another local authority, information about the applicant’s
conduct under the previous or current licence(s) will be taken into account in
considering an application. This may include details of any complaints made
against the applicant; warnings given to the applicant by officers; or records of
adverse conduct by the applicant towards members of the public, other licence
holders, or officers. If there is a substantial negative history of such issues, an
application will be refused. We will check whether applicants appear on the
Nation Register of refused, suspended and revoked drivers (known as NR3S).
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16.4 In addition to considering the outcomes of any individual legal actions,
warnings or convictions for the above-mentioned issues, we may also draw
appropriate inferences from repeat incidents or patterns of such issues which
may not necessarily have resulted in formal action.

16.5 If the grounds for revocation or refusal are particularly serious, then this period
may be extended at the discretion of the Council. Where the applicant fails to
meet our suitability as described in Appendix B the longer of the two periods
will be relevant.

16.6 Knowingly or recklessly making a false statement in, or in connection with, an
application will result in that application being refused. In addition, as such
conduct may constitute a criminal offence under section 57(3) of the Local
Government (Miscellaneous Provisions) Act 1976, the applicant may also be
prosecuted.

16.7 Where an existing licence-holder is under an obligation to provide information to
us and has failed to meet this obligation, it is open to us to investigate the reason
for this failure. We can use that information to reach conclusions about you or
draw appropriate inferences from the information. (for example, details of any
convictions or motoring endorsements received during the validity of the licence)
Where the failure related to a particularly serious matter, refusal of an application
to renew the licence may be warranted.

16.8 Information relating to criminal history and driving offences can be found in
Appendix B.

17. National Register of Taxi Licence Refusals, Revocations, and Suspensions (NR3S)

17.1 We are required to provide information to The National Register of Taxi Licence
Refusals, Revocations, and Suspensions Register (NR3S): a mechanism for
licensing authorities to share details of individuals who have had a hackney
carriage or private hire driver licence suspended, revoked, or an application for
one refused. This is necessary for the performance of a task carried out in the
public interest and in the exercise of official authority vested in the licensing
authority. It is necessary to assess whether an individual is a fit and proper
person to hold a hackney carriage or private hire licence.

17.2 Where a hackney carriage/ private hire driver licence is suspended, revoked,

or an application for one refused, the authority will automatically record this
decision on NR3S.
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17.3 All applications for a new licence or licence renewal will automatically be
checked on NR3S. If a search of NR3S indicates a match with an applicant, the
authority will seek further information about the entry on the register from the
authority which recorded it. Any information received as a result of an NR3S
search will only be used in respect of the specific licence application and will not
be retained beyond the determination of that application.

17.4 The information recorded on NR3S it will be limited to:

a) name

b) date of birth

c) address and contact details
d) national insurance number
e) driving licence number

f) decision taken

g) date of decision

h) date decision effective

17.5 Information will be retained on NR3S for a period of 25 years.

17.6 This is a mandatory part of applying for a hackney carriage or private hire driver
licence.

17.7 Information will be processed in accordance with the Data Protection Act (DPA)
and General Data Protection Regulation (GDPR) any searches, provision or
receipt of information under NR3S is necessary for our statutory licensing
functions of ensuring that all drivers are fit and proper to hold the applicable
licence. It is not intended that any NR3S data will be transferred out of the
United Kingdom.

17.8 Under the GDPR you have rights which include the right to request a subject
access request. This is a copy of all your personal data that we hold. You can
submit this request to foi@stalbans.gov.uk. If you wish to rely on any other
GDPR rights you can see what they are on our website
https://www.stalbans.gov.uk/general-data-protection-regulation and submit any
request to GDPR@stalbans.gov.uk.

17.9 You always have the right to make a complaint to the Information
Commissioner’s Office (ICO). Advice on how to raise a concern about handling
of data can be found on the ICO’s website:_https://ico.org.uk/make-a-complaint/
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18. Right to work in the UK

18.1 We, as a licensing authority have a legal duty to ensure that driver and operator
licences are only issued to applicants who have the right to hold a licence in the
UK.

18.2 All applicants for a hackney carriage or private hire driver’s licence will be
required to demonstrate that they have the right to live and work in the United
Kingdom. We will follow the general advice given by the UK Border Agency,
available at www.ukba.homeoffice.gov.uk/business-sponsors/preventing-illegal-
working/ in ascertaining this status.

18.3 A licence cannot be granted to an applicant who is not entitled to work in the UK.

18.4 It is your responsibility as an applicant to produce official documentation to
demonstrate such an entitlement. This requirement shall apply equally to British,
EEA and non-EEA nationals. Should you fail to do so, your licence application
will be invalid and no licence will be issued.

18.5 The UK Border Agency maintains a list of documents that can prove
an entitlement. The list of acceptable documents can be found here:
https://www.gov.uk/government/publications/right-to-work-checklist

18.6 If you currently have a visa that confirms your stay in the UK attached to an expired
passport, this is no longer accepted. As a result you will need to apply to the
Home Office in order to correct this before being issued with a driver’s or operator’s
licence.

18.7 In addition to requiring documents, we may also make direct enquiries to the UK
Border Agency to verify the details of an applicant’s right to work.

18.8 Where an applicant’s entitlement to work (or to remain in the UK) is time-limited
to less than the statutory length for a driver or operator licence, the licence can
only be issued for a period of time equal to, or less than, the period of
permission to be in the UK and work.

18.9 Applicants who hold the following are able to use the Governments online right
to work check at_https://www.qgov.uk/prove-right-to-work :

e your biometric residence permit (BRP)
e your biometric residence card (BRC)
e your passport or national identity card, if you have settled or pre-settled status
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19. Medical

19.1 A medical certificate must be submitted at first application, every 6 years up to
60 years of age, every 3 years up to 70 years of age, and annually thereafter
on the anniversary of the grant of the most recent licence. Where an existing
licensed hackney carriage driver applies to obtain a private hire licence, or vice
versa, we will not require an additional medical certificate.

19.2 Medicals will need to be completed by your own GP or by another suitably
gualified medical practitioner who has access to y